Hello World! (Pre-Day 1)

Posted on November 9, 2012by kdemarco

Getting ready to head off on South America
Trip #2! This time, with the one & only DB!

Looking forward to this brand new
experience! I'm expecting it to be both
similar and different than Belize...quite
frankly, I’'m most interested in what the
food is going to be like (hope they’'ve got
some rockin’ hot sauce!)

Stay tuned here for some updates, not sure
how often I plan to post, but I'll let ya know
when | do!

Ciao for now!

KD

Day 1

Posted on November 11, 2012by kdemarco

Well the day got off to a good start! In Pearson
waiting to board we were able to hang out in the
am/ex lounge!

We flew TACA, an airline I'd never heard of but it
was great! We had the exit row... TONS of leg room!
Ya because my mom & I need extra leg room! It was
a great 4.5 hour flight though!




Its been hard not to compare this trip to Belize though! I'm really really missing my
HOH group! The ride from the airport to the hotel (ya we’re stayng at a hotel...it has
its pro’s & con’s, but I'll get to that later) was nothing like our bumpy rickety ride
from Belize City to San Ignacio! No stopping for bread pudding, even though | was
just as hungry as | was in Belize! Except this time, | didn’t have a table of awesome
stewed chicken with rice & beans waiting for me! | kept find myself telling my mom:
“Well in Belize it was like this..and they had this, and this was different...” Its so hard
not to compare!

Anyway, its been great getting to know the rest of the team, even though theres 30 of
us, I'm slowly remembering everyone! Everyone is so psyched about this trip, so its
going to be great!

Food TIME!:

Breakfast: Since we were in the airport so early, | brought my own cereal, and got
some milk to eat with it! Also scored some eggs and snacks in the lounge with DB &

Lunch: Airplain food! YUMM! And no
that isn’t sarcasm... | actually really really
like airplane food, especially when its
free! We had BBQ chicken with veggies,
potatoes, a bun, mini kit-kat, and potato
salad! It was great

Dinner: This is the downfall of staying in
a hotel... North American food! | was so
looking forward to some authentic
Salvadorian food! But we had a buffet with an avocado/tomato salad, pasta salad,
mushroom soup, rice with peas, mixed veggies like broccoli, carrots, zucchini, som
pasta ail oilio, a white fish (looked like tilapia), and some meatballs. It was good...
but it was no Letty & Lesbial

Its tough after having such a great experience in Belize, but I'm trying my best to let
this be a new experience. Day 2 is a fresh start, so I'll let this experience create itself!



Day 2: A day of preparation!

Posted on November 11, 2012by kdemarco

Today was a big day of preparation! With
tons and tons, and truckload after
truckloads of stuff there was much sorting
and preparing to do. There was men’s,
women’s, and children’s clothing; toys,
school supplies, personal hygiene
supplies, lots of shoes, and a huge
donation of flip flops from The Bay...not to mention all the medical, dental, and
pharmaceutical supplies that needed to be sorted and organized!

Had a great sleep last night, and started out with a nice buffet breakfast with my
mom... at the break of dawn of course!

Our team meeting didn’t start until 9 so we sat

by the pool for a little while we waited for
everyone to trickle down. Right

away we were put to work! Some of us were
sorting children’s vitamins into mini
packets (Belizean memories), others
sorting the med supplies, some sorting all
of the clothes, others going back & forth
between the warehouse to get more
goods, and captain Dr. Jack fixing up all
the dental machines.

It was non-stop for everyone all morning! After

breaking quickly for lunch, we were back at it...mostly sorting and counting
pills from a box that seemed bottomless! Eventually we did make it to the
bottom though! DB learned how to use the transportable dental unit- incredible
how these things work!



It was a great opportunity for all of us to get to know each other, except it was kind of
hard to hold a conversion while trying to count the pills! For dinner we headed to a
restaurant outside the hotel called Bennigan’s (apparently a huge chain?) It was
good...and was made even better because they were showing the SNF game- my
night was complete!

Tomorrow promises to be a super day! I'll be leaving with the dental team bright &
early at 6:30 to make sure everything works at the rural site we're heading to.
Hearing from some of the people that have done this trip before, we can expect to see
over 1,000 patients in just one day! Its going to be amazing and I'm sure a bit
chaotic, but I'm really really looking forward to it!

Ciao for now!
KD

Food TIME: Breakfast was buffet, so | went for some cereal, tons & tons of fruit! My
favourite refried beans! With some scrambled eggs and salsa!

Lunch was just simple and in the hotel restaurant

Dinner: Had some salmon with lots & lots of broccoli, peppers, and tabasco (not
quite the same as Marie Sharpe’s!)

Day 3: No Words

Posted on November 12, 2012by kdemarco

I don’t even know where to start, and I'm
not even sure there are words to describe
today, but I guess I'll start with our early
morning! So as per usual, up before
dawn, but breakfast didn’t open until 6
and we were leaving at 6:30 so | had to
get all ready so that we could leave right
away! Dental team grouped up into the




van and some in the supply truck and we were on our way. We ran into a bit of
traffic, and a few wrong turns, but we finally made it to the school around 8 a.m. and
there were crowds of people there already; even though we weren’t starting until 9.

Setup was organized chaos- in a matter of

minutes this empty school room became a fully operating dental office. We
emptied our supplies from the truck, setup the tables, the stations, all the
dental units, the chairs and got started right away! (I graduated from the
college of El Salvador with a 20 minute degree in dental assisting!) ...

Yes, | was assisting my mom all day and it was amazing. This is where the speechless
part comes in... | don’t even know where the time went, but all of a sudden it was
2:30, and | was thinking to myself- “Jeez, I'm really not hungry yet?”- My dad
would’ve been proud of how long I lasted without a snack (looks like | kicked that
tapeworm he always jokes about!) But you know... working with DB, there is no such
thing as a lunch, so in between patients we grabbed a snack and numerous bottles of
water, then just went right back to it. | managed to keep a bottle next to me and
drank often as we were waiting for the anesthetic to kick in.



There really is no way to describe the day!
It was a non-stop flow of patients, but in a
good way! It was an amazing amazing
experience! We pulled 6 teeth, did tons of
fillings, and a bunch of other stuff I don’t
know... | just passed the tools, held the
suctions, and tried to speak Spanish to
the patients: “Abri (open)”... and “Cerrar”
(close)...the two most important words in
the dental clinic!

Didn’t get to catch up with the medic and distribution crew until dinner, but they all
seemed to have a great day too- also organized chaos, but, again, in a good way! After
a quick drink at the bar, it was time to hit the buffet in full force! A yummy fish stew,
some chicken with salsa verde, some veggies, and wedges! Its certainly time to hit
that hay for me though; gotta be ready for another indescribable day! | learned way
too many things to talk about, and I'm sure there’ll be more tomorrow!

Buenas Noches!
KD

P.s. My mom is awesome at what she does and so is the rest of the Speroway team!
Tons of success headed our way this week!



Day 4- Go go go!

Posted on November 14, 2012by kdemarco

At the risk of boring you, | won’t continue to say how indescribable these days are,
but they truly truly are! Again, dental team up at it bright & early, after our quick
breakfast we headed on our way to a town called Tepecoyo. We drove by the same
area that we did yesterday, so the traffic was similar and it took us about an hour &
half to get to the school. The room we were in was about 5 times as big as the room
from yesterday! It was fantastic; there was room for all of the dental chairs, units,
and even room for people to actually move this time! The people at location today
were crowded into the school yard waiting for their turns. Just an incredible site that
only a picture could explain.



They’re pretty good at the quick setup, so after
unloading our bag and setting our table up with
tools and prizes, we were at it seeing patients. Boy
am | ever glad that it takes a few minutes for
anesthetic to set in- that has officially become my
“Take a drink of water, stuff as many snacks as you
can in your mouth, grab another sip of water” break
time. It was a continuous flow of patients all day
long; mostly fillings, but jeez fillings so deep |
wouldn’t think they’re be possible to fill- then again,
there is a reason I’'m going into medicine and not
dentistry. ;

All the other areas of the clinic were busy busy all
day long; and since it took so long to get back to the
hotel the dinner plan changed and we went right to
dinner from the clinic since we were being treated to
dinner by a company we work with here in El
Salvador called Operation Blessing. We drove a long
way up one of the inactive volcanoes to a restaurant
called La Brumas; the view of San Salvador from the
top of this mountain was spectacular! You could see
the city in its entirety. The only drawback- the higher you go, the colder it gets, and
since we were only in our work t-shirts- it was slightly (MUCH) colder than I'd like-
we huddled together at our tables on the patio to share the heat! The food was
phenomenal though; DB & | started with a shrimp ceviche that was full of flavour,
others at our table ordered cheese fondues with either chorizo or beans....also very
very good!




For a main, | ordered fish that had some
kind of cilantro type sauce on it and came
with loads of veggies- corn in particular
)1 DB had rabbit and said it was
probably the best she’s ever had! It was
way way way past our bed time,
considering how early we have to get up
tomorrow, so we were ready to get at the
bus as soon as they told us we could!
Heading off to an orphanage tomorrow
bright & early! Sleep sleep sleep time!

A few sidenotes:

1. Day 1 as a whole the Speroway team saw around 900 people yesterday (125 in
dental), day 2 as a whole over 1000 people (153 in dental)! Its incredible what these
people do- the team is truly amazing; not sure you could hand pick a better team,
always in good spirits no matter what!

2. There is an official team blog | encourage you to check out- he (Tim) takes WAY
better pictures than me, and gets to see all parts of the clinic and I'm limited to
dental (unless | wander off while freezing is setting in)! He makes mention of some
of the incredible things that we see each day! www.speroway.com/blog — READ IT!

3. I've been dubbed the nickname “Little One”- as per Channy, perhaps because my
age, or stature; either way I kinda like it! I've also been made fun of for my love of
broccoli because they grow it here and I've had it with almost every dinner... and |
will eat it off of anyone’s plate who doesn’t want theirs.

This is too long, cutting it off so | can be productive tomorrow!

KD



Day 5: And it continues

Posted on November 14, 2012by kdemarco

So | may have lied in my last post- | am going to
continue to tell you about indescribable things going
on here! So today we went to an orphanage, called
Remar, where at first we saw the children, but then
opened the clinic to the rest of the community. The
kids in this orphanage were just incredible, and if
you know me you know that I’'m not exactly the
kiddy type and | don’t often go googoo-gaga over
kids, but when you walk through the gate and they latch onto your leg with the
biggest smile- I mean how could you not melt on the inside? Well yes... that's how
my day started and it certainly set the
tone for the rest of the day.

As soon as we located our empty
classroom, we got right too it moving
tables and chairs and setting up while the
children kept swarming the room and
wanting to help. Just as we were almost
ready to get started, we got word that one
of the kids had fallen and got a large gash
in his head and since the medics weren’t
there yet (they get a late start) we threw
him into one of our chairs and cleaned him up until the docs got there to stitch him
back together!

Once we started, we didn’t stop. DB had them flowing in and out of the chair all day-
mostly fillings- I've mastered the 3 different types, and I'm having a great time on
the other side of the drill for once! Its tough working on someone’s mouth with bugs
flying around- before 9 a.m. I'd killed 4 bee’s in my hand (they’re really slow for
some reason).Today was probably the hottest day so far, nothing terribly



unbearable- but definitely noticeable; at times we got a quick breeze and the
humidity wasn’t too bad either. Maybe the heat brings the bugs.

When we wrapped up for the day the kids were swarming us all when were packing
up- hard not to want to take one home! We almost made it home before dark
tonight, but were short by a few minutes because of rush hour traffic. While we were
in the bus on our way home, our police for the day (a female by the way!) told me
how thankful she was for us and what we’re doing for El Salvador, and how she
hopes to see us again in the future- talk about touching?



It was another really great day- topped off
with a nice dinner buffet spread of grilled
vegetables, chicken, fish, salad bar, some
great lentil soup...and more! Tomorrow is
our off day so that the team can recoup
and get some energy back for the last
three days. I'll be honest, I'm looking
forward to some sunshine and relaxing-
its been a very long, but very exciting and
incredible, 3 days! I'm sure the last 3 will
be just as exhilarating!

Happy Wednesday to all!

KD
Day 6: A day off

Posted on November 16, 2012by kdemarco

Today was our day of rest, so | get to spare you
some unbelievable stories. We spent the day
relaxing at a resort near the beach to get some
energy back, except the sun tends to zap the
energy right out of me. Plus, you can’t help but feel
a little guilty lying out in the sun when there’s a
dermatologist on the team sitting 20 feet away
~under the shade! | timed it just right though, and
needless to say I'll be coming home with a touch of
« colour this time.

I’m going to take this off-day opportunity to share
some miscellaneous trip details with you. As for the weather- its been great! Actually
quite cool in the mornings and evenings...definitely light sweater/pant weather. The
days get hot, but not terribly humid and only slightly uncomfortable when we’ve got
7 dental machines running and giving off extra heat.



The way the clinic works: the dental team leaves first at 6:30 and it generally takes
about an hour and half to get to all of the sites. Once there we configure our room,
start to set up all the machines, and finally fire up the generator. By that point the
medico/pharmaco/distribution team usually arrives (they leave around 7:30) and
start to get their rooms organized. Because the dental van is packed with their units
there is no room for guards, but the others travel with two policia.

The communities have been notified that we’re coming so there is usually some sort
of crowd at the site around 8 a.m. The patients line up and choose whether they’d
like to see a dentist or a doctor (if they want to see both they have to see one first and
then get back in line to see the other). Once sorted in that way, they line up outside
the appropriate room and our translators try to gauge what types of problems they
have and what kind of treatments they might need- fillings, extractions, etc. The
translators are a great help! They really do help make the day function so much
better since communication is so key in any medical/dental situation. As the day
winds down, we try to speed up and see as many patients as possible before Dr. Tony
comes in and begs us to stop working since we need to get home before dark
(although that’s yet to happen). Our make-shift dental office gets taken down (very
quickly), and before you know it we’re on our way back to the hotel and we typically
meet for dinner at 7:30.

I got a little spoiled tonight at dinner
though, as we were “on our own” for
dinner and decided to explore the city for
a restaurant. We picked Italian and | had
the pleasure of getting locally caught,
fresh off the boat calamari (heaven!) it
was delicious!!

The next two days promise to be jam
packed and exhilarating! I'm excited to get




back to it since I've finally got the hang of how to set things up and do certain things.
I can’t believe how fast the week has gone, but I'm planning on getting as much as
possible out of the rest of the week!

Off for now!

KD (Little One)
Day 7. She’s like DaVinci

Posted on November 16, 2012by kdemarco

W | Today our venue took us to a town called Itzalco and
# | \vas about an hour and a half drive this morning-
there’s tons and tons of morning and night rush hour
traffic here! When we arrived there was already a
crowd waiting for us. We were situated at the
municipal centre of the town, and the room assigned
for dental was a little (a lot) smaller than what we
needed- luckily there was an extra room so we split
up with 4 in one room and 3 in the other.

Spent most of the day working on adults- lots & lots
of fillings, and we only had one kid so we didn’t get to
give away too many toys/stickers (compared to the
day at Remar). Except, the older ladies love the little plastic rings that we have- gave
one to a 56 year-old lady today!

Because we did so many fillings | really started to appreciate the artistic aspect of
dentistry- once they put the material in the hole, its up to them to make it look and
feel like what used to be. Carver in hand, DB is a modern day DaVinci (there’'ve been
a few conversations about the golden ratio, so | figured I'd reference it here too!). Its
pretty cool how the fillings are sculpted and fixed up into something brand new. The
whole team here is really incredible- all of the medics, pharmacy, distribution, crowd
control, drivers- everyone is just really great at what they do and so very kind and
happy; feels great to be surrounded by people like this!



It was a steady day, and didn’t seem overwhelming or
too busy at all, but we actually had the biggest
number in dental today with 157 patients! (most
patients get more than just one thing done). The
crowds actually started to get a bit rowdy around
dental because they thought that not everyone would
be seen (but everyone was!), so we had one of the
policia watching the waiting area- amazing how a man
with a rifle can calm a crowd. A real lunch isn’t even
an option anymore so | won’t even mention it, but it
did make the extra long (almost 2 hour) bus ride seem
unbearable since | was pretty hungry and we didn’t get to dinner until almost 8
(snacks are a beautiful thing!). I'll say though, tonight’s buffet was probably my
favourite so far- not only did they have corn in the salad bar, but they also had corn
on the cob, and broccoli in the hot food, and there was a very tasty fish dish in the
hot food with a cilantro sauce- | had my fair share of it!

L

| We're a pretty big group of 30 and eat at
this grand table for dinner when we eat at
the hotel. From team member’s past
experience, the area we’re going to
tomorrow promises to be a very filled day;
its more of a slum type area and we’ll be
working outside mostly; I'm sure there’ll
be a good story or two to fill you in on
tomorrow!

Its definitely bed time for me to prepare for tomorrow- Happy Friday (I definitely
forgot today was Friday).

KD



Day 8: Milestones

Posted on November 17, 2012by kdemarco

Today was one of those days where you really just don’t have much to say; not
because your day was uneventful, but because so many things happened that you
really don’t know where to start or how to say everything. For starters- it was the last
day of a 5 a.m. wake up (great!); We headed off to a slum area called Somalia, which
was only about 20 minutes away so we were able to get up and running by about 8
o’clock which was great!

The area where we set up was what they use as a church- it had 4 walls but no roof,
and they had set up a tarp over top to keep the sun out for us. Today’s setup was
much different than Monday’s- | actually
had a sense of what | was doing, and was
able to get it all ready in record time.

Just like the other days we got started as
soon as possible and had people flowing
in and out in no time. Today was a little
different because we had to face the
elements a little bit since we had no roof!
The wind gave us a nice breeze and kept
us from overheating, but it also turned our neatly organized tables into a bit of mess
when a strong wave of wind came through. We were positioned right next to the
pharmacy area and got to see what their days have been like- long lines, and hectic-
but very well organized at the same time; they’re very good at what they do! By the
end of the day distribution became somewhat of a free-for-all since we wanted to
give out as much as we could.

Maybe it was because of the area we were in today, but the people we saw were just a
touch different (to me) than some of the others | saw this week. Their happiness and
gratefulness was extremely evident. Just like at the orphanage, it was hard to keep
my heart from melting when | gave out little rings or bracelets and the girls’ eyes lit
up and their smiles beamed. The whole area is made up of make-shift huts, generally



with tin roofs and no floors. Many fit 6 or 7 people
into the tiny spaces, and sleep on hammocks with 3
or 4 children together. We noticed that one of the
huts near our station had a fully and completely
decorated Christmas tree with lights and
everything- it was just a great image that
represented the amount of hope that these people
have regardless of the things they don’t have. The
lady saw us looking at the tree and invited us in to
show us her hut where she lives with her 3 children
and husband. The end of the day brought a lot of
hugs and thank you’s from all of the people, and if |
could tell you what it felt like, I would- but I can’t.

Tonight we had a nice reception dinner for all of the translators and our partner’s at
Operation Blessing. It was a buffet dinner, with the usual salad bar, and a hot food
station filled with lots of veggies, beef tips, chicken stuffed with peppers, and ...some
more salad. A few speeches here & there talking about all of the week’s success and
how critical each person was in making it so successful- there’s no way this week
would’ve been so great had one link been missing. On previous missions the dental
team’s count for patients treated in 5 days of clinics amounted 767; only to be
surpassed on this trip with a grand total of 803! Thanks to an outstanding amount of
work done today with the total
amounting to 207 people seen
just today!

There’s no doubt that everyone
on the team has a vivid
memory from this week that
truly touched them- in fact I'm
sure its hard for most to
pinpoint just one. Although not
everyone on this trip has done
every single previous Speroway
mission, I’'m not quite sure




what it would be like without this group of people that connect, communicate, share,
and embrace each other so extraordinarily well.

Today, however, is technically not the last day- we’re here until tomorrow afternoon;
and so there will be another post tomorrow.

Until then...

KD

Day 9: The Journey

Posted on November 19, 2012by kdemarco

My intention was to make this a reflection
of the trip, but the more I try to reflect,
the more | get distracted because | wish
we could’ve stayed longer- and not just
because its much much warmer than at
home! Although we were only there for a
week, and the services we provided may
seem minimal to the extreme needs of the
country- its definitely a start, and most
likely a life changing experience for many
of the people we were able to see. Every aspect of the trip was phenomenal. The fast
pace, the team work, the learning, the gratitude, the smiles, screams, and hugs, and
most importantly the company made this trip a true life experience.

A week ago | thought for sure with a team of 30, there was no way | was going to
remember everyone’s names; but I'm really glad that | can say I've been able to learn
more than just their names. | mean | don’t know how they all feel, but I'd like to say
that have a whole new circle of friends that | can’t wait to reconnect with. I really do
consider it a privilege to have been able to come on this trip and work with, get to
know, and form friendships with all of the people on this team. Like I've said
throughout the whole week- every single person is phenomenal at what they do, and
put every bit of effort and heart into it. I can only hope to emit such passion,



patience, and kindness in my life as | move forward.

So how was the trip you ask? It was great...and | encourage you to look up every
synonym for the word “great” and multiply all of them by 100; and then maybe it
would describe just how great it was. Already looking forward to getting on another
trip soon!

Lucky for me, my next travels are right around the corner as | make a quick trip out
to Edmonton/Calgary this weekend to visit someone special. I've been promised
some great travels, and great eats so I'll try to take notes and share it all with you!

This is it for now,

KD




